Issue Resolution Request

IRR: CLM950

Received Date: 1/8/2025

Priority: Med

Status: Pending Resolution
Requestor Name: Richelle Flores

Phone Number: 208-334-6010

Email: richelle.flores@iic.idaho.gov

Business Requirement / Issue: What is the business requirement / issue? Cite any applicable statute/rules, and attach a

copy, if desired.
Idaho requires RE segments when paying BTCO70 and is routinely not receiving this information. There is no MTC that can be filed
after the FN to report the missed segments (no MTC RE in 3.1).

1. Is the information currently being collected at this time by the submitter? If yes, detail current method of
collecting the information. Yes

The submitter has the information available on paper and is not routinely entering the data for EDI transmission to
the state.

2. If the information is not currently being collected, what timeline does the submitter expect or require for
implementation of the proposed change?

3. What other methods of collection or reporting, if any, have been considered?
The state has been emailing the claims administrator requesting the paper documents in order to reconcile the FN
and this is insufficient.

Requester's Proposed Solution (optional):

Update the rules to allow RE segments on SROI02. Currently the ERT is populated with B - Restricted - IAIABC Defined - No Change
Allowed for A U D R. If it is not supported for A U D R, we would be satisfied with just the ability to Add missing segments.




