
Issue Resolution Request

IRR: CLM945

Received Date: 10/2/2023

Priority: Low

Status: Pending Resolution

Requestor Name: Monica Blackwell

Phone Number: 806-236-3847

Email: monica.blackwell@mitchell.com

1. Is the information currently being collected at this time by the submitter? If yes, detail current method of 
collecting the information. No

EDI

2. If the information is not currently being collected, what timeline does the submitter expect or require for 
implementation of the proposed change?

3. What other methods of collection or reporting, if any, have been considered?

Requester's Proposed Solution (optional):

1. DN0068 Initial RTW Date is listed twice; 2. DN0441 Date Claim Admin Knew Claim Met Reporting Requirements and filler is listed 
twice; 3. Change "MTC's" to "MTCs" when not possessive.

Business Requirement / Issue: What is the business requirement / issue? Cite any applicable statute/rules, and attach a 
copy, if desired.
1. DN0068 Initial RTW Date is listed twice; 2. DN0441 Date Claim Admin Knew Claim Met Reporting Requirements and filler is listed 
twice; 3. "MTC's" is listed many times when not possessive.



R3.1 clerical changes for R3.1.7 guide 

1. Section 2.4, page 2.4.3, DN0068 Initial RTW Date is listed twice. 

 

2. Section 2.4, page 2.4.5, DN0441 Date Claim Admin Knew Claim Met Reporting 
Requirements and filler is listed twice. 

 

3. Anywhere in the guide where “MTC’s” is not meant to be possessive, change this to 
“MTCs” (remove apostrophe). 
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