Issue Resolution Request

IRR: CLM919

Received Date: 4/23/2021

Priority: Low

Status: Pending Resolution

Requestor Name: Monica Blackwell

Phone Number: 806-236-3847

Email: monica.blackwell@mitchell.com

Business Requirement / Issue: What is the business requirement / issue? Cite any applicable statute/rules, and attach a
copy, if desired.

During the April Claims Committee Meeting, we had a discussion on what to do when a there are more than 5 payments associated
with a PY Settlement. There is a max of 5 payment segments allowed in the standard.

1. Is the information currentlv being collected at this time by the submitter? If yes, detail current method of
collecting the information. Yes
Unsure

2. If the information is not currently being collected, what timeline does the submitter expect or require for
implementation of the proposed change?

3. What other methods of collection or reporting, if any, have been considered?
N/A

Requester's Proposed Solution (optional):

A workgroup will review the Section 4 Payment segment rules and try to further clarify how to handle this scenario. Since we cannot
add more than 5 payment segments to R3.1, the current workaround is to send more than one PY.




