IRR CLM915 - Additional Benefit Change Reason Codes for SROI CA and CB

Bolded below are our additional six Benefit Change reasons followed by examples of
when they would be used.

1. Decrease in Indemnity

Examples of whe s would be used include:

a. We pay a claimant and then find out that the case was NLT or NCLT, so
we file a SROI-CA with Decrease in Indemnity. (We could also report the
Decrease in Indemnity on a suspend SROI, but if we already filed a
suspend SROI, we would have to report it on SROI-CA.)

b. We pay the claimant beyond the RTW date, Date of Death, etc. and now
we’re recapping the period after that date as NLT and filing a SROI-CA for
Decrease in Indemnity. (We could also report the Decrease in Indemnity
on a suspend SROI, but if we already filed a suspend SROI then we would
have to report it on SROI-CA.)

2. BTC Change To or From Employer Paid @
Examples of when this would be used it<lde:

a. We paid the claimant and then found out that the employer already paid
the claimant for their lost time, so we have to file a SROI-CB to change the
previously reported BTC to 240.

b. The employer pays the claimant for their lost time and we report BTC 240,
but then the employer says they don’t want reimbursement, so we release
the money to the claimant and file a SROI-CB changing BTC 240 to the
BTC that’s now being paid (most likely 050 or 070).

c. We started making payments to the claimant and then the employer takes
over and continues paying the claimant for their lost time, with no
suspension of payments between the period we paid and the period being
paid by the employer. This would require us to file a SROI-CB to change
to the BTC to 240.

3. BTC Previously Within Waiting Period is Now Being Pa’@

Examples of when this would be used include:

a. There was a period of TTD that initially wasn't paid because the claimant
only had a week and a half of lost time and the TTD period was entirely
within the 7-day waiting period. Then the claimant had an additional week
of lost time, pushing the total lost time beyond 2 weeks, so the waiting
period no longer applies. So now we need to pay the TTD period what
was previously within the waiting period and we need to file a SROI-CB
because we’re reporting BTC 050 for the first time.

4. Change to Adjustment or Credit with No Change to BTC or Rat
Examples of when this would be used include: e@
a. We want to report that an overpayment credit, or some otner type of
credit, is beginning, changing to a different amount or ending, and there
are no other changes.
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Sticky Note
This can be determined by looking at the data sent on the benefit segments.  For example got 0xx on the IP, EP and now CB has only 2xx.  A subsequent CB or EP that changes the money back from 2xx to 0xx, the state would have the history and should be able to determine what happened by using the previously reported data. See Business Scenario 5-5-4 EP to clm admin pd reimb
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Sticky Note
The dates being sent on the transaction determine the waiting period and the benefits being paid and dates.  There is a business scenario which covers how this would be reported 5-4-3 IP TTD; waiting wk at TPD
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Sticky Note
Adjustments/Credits/Redistributions are used to handle this.  There is a code over overpayment credit.  There are start and end dates within the variable segment that would commicate when changes take effect. The data being sent could be used to determine the change.  
C = Overpayment
Recoupment of benefits paid, but not due.
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DN0202 Reduced Benefit Amount Code is present to let you know that indemnity has been reduced.  There is a scenario which covers the examples provided.  See Business Scenario 5-6-20 Became med only
Z = Net to zero
D = Decrease in Indemnity
N = No Money Settlement
S = Claim Settled Under Another DOI
R = Reclassification of Benefit
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NYSF will look into using the SROI 02 for this scenario along with RBAC Code, Recovery Code, or Overpayment Amount as applicable. 
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Sticky Note
a - Would be IP to EP, not CB with Reduced Benefit Amount Code R for Reclassification.
b. Would be EP to IP, not CB and would be a RBAC for Reclassification.
c. Would be IP to EP, no Reclassification (Employer picks up where carrier leaves off)
d - EP to IP back to employer paid (and no suspension) would then be a CB with no reclassification
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Page 4.41 rule for 02: An 02 Change may be sent to report a waiting period paid for a different Benefit Type from the Benefit Type previously reported on the IP (Initial Payment), EP 
(Employer Paid), or AP (Acquired Payment). This will be indicated as an A (Add) in the Change Variable Segment for the Benefit Segment because a new Benefit Segment occurrence was added.
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4a – Scenario would be for a CA; Already covered in the standard.
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b. ‘“‘: want to report that an adjustment, such as X - Death Benefit
CD:iuction or 1 - Cost of Living Adjustment, is beginning, changing, or
ending, and there are no other changes.

5. Payments Made Per Appeal
Examples of when this W@ be used include:
a. We requested that the rate be reduced at a hearing, but the judge
continued the payments at the same rate. We appealed the decision and
we’re paying at the lower rate pending the outcome of the appeal.

6. Correction to Incorrectly Reported BTC or Rate
Examples of when this would be used include:
a. The case manager originally paid the wrong rate or BTC and now they
want to correct that mistake.
b. Payments were made correctly, but the SROI reported an incorrect BTC
or rate.
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MTC 02 with Average Wage changes from one amount to the new amount.  the weekly comp rate changes from one amount to a new amount.
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X = Death Benefit Reduction
Weekly payment amount reduced for eligibility for or payment to survivors.1 = Cost of Living Adjustment
Weekly payment amount increased for cost of living adjustment.
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This can be communicated using an adjustment code:
injury.
J = Appeal Adjustment
Weekly payment amount reduced while case is on appeal.
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4b - Scenario would be for a CA with ACR
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5 – Scenario would be for a CA with ACR




