Issue Resolution Request

IRR: CLM916

Received Date: 1/7/2021

Priority: Low

Status: Pending Resolution

Requestor Name: Monica Blackwell

Phone Number: 806-236-3847

Email: monica.blackwell@mitchell.com

Business Requirement / Issue: What is the business requirement / issue? Cite any applicable statute/rules, and attach a
copy, if desired.

In R3.1.4 guide on page 2.2.14, the table is incomplete on the CD MTC. It has been this way since R3. This IRR is for the claims
committee (or workgroup) to review this table, complete what is missing, and make any necessary changes.

1. Is the information currentlv being collected at this time by the submitter? If yes, detail current method of
collecting the information. N/A
N/A

2. If the information is not currently being collected, what timeline does the submitter expect or require for
implementation of the proposed change?

3. What other methods of collection or reporting, if any, have been considered?

Requester's Proposed Solution (optional):
Address missing content and make any necessary corrections.




