
IRR CLM910
 Voting Results

Jurisdiction/Organization:

Should the 
proposed 

resolution for this 
IRR be approved?

Please provide any supporting comments ("No" 
votes MUST provide supporting comments.)

Should the 
proposed 

implementation 
timeline be 
adopted?

Please provide any supporting comments 
("No" votes MUST provide supporting 
comments.)

Aerie EDI Group Yes Yes
Chubb/ESIS Yes Yes

CNA Insurance No
Indiana is already using another data element to 
measure timeliness on claims

No
.

Colorado Division of Workers Compensation Yes Yes
Commonwealth of Pennsylvania Yes Abstain
CWCI Yes Yes
Ebix, Inc. Abstain Yes

EMC Insurance Companies No

Currently, there are over 40 dates in Release 3.1.  It 
is difficult now for claim handlers to know what 
dates to put in what fields.  This date will just add 
to their confusion and will not be reported 
correctly.      Additionally, the Final Resolution has 
the data element labeled differently in different 
locations.     - Date Claim Administrator Knew Claim 
Met Jurisdiction Reporting Requirements  - Date 
Claim Administrator Knew Claim Met Reporting 
Requirements    The second term is even more 
vague.  "Reporting Requirements" to whom?  To 
report to the Insured?  Or to the Insurer?  Or to the 
Claim Administrator?  Or to the Jurisdiction?   

No

We do not support the addition of this data 
element or it's implementation timeline.  

Idaho Industrial Commission Yes Yes
Kansas Yes Yes
ky Yes Yes
Liberty Mutual Yes Yes
Louisiana Workforce Commission - OWCA Yes Yes
Markel Service, Incorporated Yes No Programming and vendor constraints
Midwest Builders' Casualty Mutual Company Yes Yes

Nationwide Insurance Yes Yes This yes is contingent upon the  claim 
administrator having at least 180 days to 
make a systems change to allow for this DN 

NCCI Abstain Abstain
NJCRIB Abstain Abstain
NYS WCB Yes Yes
Origami Risk Yes Yes
Rhode Island Department of Labor and Training Yes Yes
Riskonnect Abstain Abstain

Sedgwick No

This is not a data element most claims systems 
currently capture, nor would it be easy to capture 
this data element in any type of non-manual 
process by claims examiners.  This then also 
directly impacts claims systems where FROI auto 
triggers are in place.  This could then lead to 
default data being populated in this field in an 
attempt to prevent any efficiency delay realized by 
auto trigger processes.

No

See explanation above.
SOM Yes Yes
South Carolina WCC Yes Yes
State of Iowa Yes Yes
State of MO Yes Yes
Utah Labor Commission Yes Yes
Ventiv Technology Abstain Abstain
Verisk/ISO Yes Yes

WCIO Yes Yes
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